
* The specific products covered by the 5-year warranty vary by country and region. For details, please contact your local sales 
representative.
* Other models of C800A SSD still have 3-Year Limited Warranty.

Dahua Memory C800A SSD with capacity 500GB or above shipped on April 1, 2022, onwards are now 
covered by the upgraded 5-year limited warranty, free of charge.

See the table below for the list of products covered by the 5-Year Limited Warranty:

Dahua Memory has always placed utmost importance on product quality and customer service. We constantly do 
our best to ensure that our products have reliable quality, strong performance and innova�ve func�ons. In order 
to op�mize the cost for customers and further enhance the usage value of our products, we are extending the 
warranty of C800A SSD with capacity 500GB or above to five years.

Free of Charge
This 5-Year Limited Warranty policy is free for customers and does not require any extra payment. Dahua Memory 
will con�nue to provide high-quality products, excellent global service system, so that customers can avail longer 
product value without adding to budget.

Global Services
Dahua Memory and Dahua Technology share global marke�ng and service network system. We have established 
more than 57 overseas subsidiaries, representa�ve offices and service networks in Asia Pacific, North America, 
Europe, Africa and other regions, and have set up more than 150 authorized customer service sta�ons. This 
excellent service system can help ensure that our customers enjoy the 5-Year warranty service without worries.
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